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What sets SVA apart is a couple things - first, we spend a lot of time before taking on new
clients. Two to three meetings just to make sure that the relationship is going to work. Second
is that we're proactive rather than reactive. We do a lot of tax planning versus other firms
that just do your tax return.

My favorite part about the work that | do is helping people. Everybody has different
situations from when they're young, middle, or older in their careers and there's different tax
strategies involved with everybody.

What gets me excited, surprisingly, is new tax law changes. They happen every single year
and we look at the different tax law changes and strategies to help save you money.

My clients tell me I'm responsible. | return phone calls almost immediately and the same

thing with emails. If | don't know the answer, | will take the time to figure it out and get back
to you as soon as | can.
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