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| think the expertise that | bring to my clients at SVA is the ability to work with technology. I've
been working with various accounting software for several years, ten plus years, and | have the
ability to be creative. To deal with the traditional accounting issues but think outside the box a
little bit and be creative with the accounting software, and help the clients get information out
of their systems that they couldn't typically get.

The favorite part of the work that | do at SVA is being out at the clients. Working with the
clients, working with their staff, helping them solve a problem, figuring out what their pain is.
Many times it’s traditional accounting evaluation, sometimes it's dealing with software,
software implementations. It's really working with the staff and feeling like I'm part of a team
there and I'm helping them.

| think SVA is unique because we don't offer just traditional tax and accounting services. In SVA,
we consult with our clients. We offer implementation services of accounting software, we offer
human resource solutions. We really want to be part of a team with our client and we don't

offer just a commodity. We offer a team approach to help our clients reach their ultimate goals.
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