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We consult with SVA on all our financial needs because we trust their opinions and their
recommendations. My name is Melissa Shibilski, I'm the Finance Manager at BC Adhesives. We're a
distributor of industrial adhesives. We were established in July of 2004, we represent three of the
largest adhesive manufacturers and we stock their product. Our core markets are graphic arts,
packaging and some product assembly. We implemented a new software in January of 2018 to help
us maintain our inventory and to utilize lot controlling. We realized after three months of use that it
was not giving us the financial reporting that we needed.

SVA suggested that we consider Intaact to work alongside our new inventory system. With Intaact we
now have real reporting with the cloud. SVA was able to set up all of our financial reports and also
set up dashboards for our owners so they have day-to-day sales at their fingertips. Also, we were
contemplating on buying another company and we went to SVA and they suggested that they send
two employees down, which was out of state, to evaluate the company to make sure we were
making the right decision and they came back to BC adhesives with their observations. SVA suggested
that we build instead of buying so we get better tax benefits. So now that we've built the building,
we've now added on doubling the space because our company is growing and we needed more
inventory space.

| would recommend SVA because no question is too small. They're very honest and easy to work
with, they have the same core values as BC Adhesives.
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